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(RERE:MAF)

Study on Self—assessment Framework for Educational Service Quality
of Oversea Students on SERVQUAL Model

—The Case of Nantong Vocational and Technical Shipping College
LI Bin, XIE Jun
(School of Continuing Education, Nantong Vocational and Technical Shipping College, Nantong 226010, China)

Abstract: Authorized by the Ministry of Education, China Education Association for International Exchange
carries out the Third Party Evaluation for educational quality of oversea students in China. Taking Nantong Voca—
tional and Technical Shipping College as an example, it designed a “self-assessment framework for educational
service quality of oversea students in China” according to SERVQUAL model and carried out survey of level of
satisfaction among them. The SPSS software was applied to analyze the survey, the results of which showed the
Cronbach’s alpha coefficient and KMO check value met the requirements of reliability and credibility, reliability
and tangibility had good reputation, and assurance and responsiveness were decent, while the empathy was unsat—
isfied. It is suggested that the educational serving quality be improved in the field of management system, service
awareness, cultural communication and oversea employment.

Key words: oversea students in China; evaluation for educational service quality; SERVQUAL evaluation

model; self-assessment framework



